
 

 

Re-uploading documents guide 

Please follow this step-by-step guide to remove unverified documents from your profile and re-upload the correct or updated 

document for verification. 

STEP 1 > 

Go to the Community Select Authorised Contractor System and Sign in using your details.

  

https://poweredbyonsite.com/app/pica/#/start/login


 

 

STEP 2 > 

In the system, click on Business Details from the Home page 

 

 

  



 

 

STEP 3 > 

In Business Details, click on Compliance and then find your documents with the Pending status. These are the documents that 

need to be removed and replaced. 

 

 



 

 

STEP 4 > 

Once you have opened your pending status document, click on Remove 

 

 
 

 



 

 

STEP 5 > 

Now you have removed your pending document, you must upload the correct or updated file and the additional information 

before you can continue 

 

  



 

 

STEP 6 > 

Once uploaded, you can view your document again, and then continue. Your replaced document will have a status of In 

Progress once replaced. 

 

Repeat these steps to ensure you remove and replace all pending documents. 

For more information, please call 1300 305 072 or email communityselect@pegasus.net.au 
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